
Staff having incidental contact with 
residents with ADRD

(staff who neither provide direct 
care nor are in regular contact with 

residents) 

Staff having regular contact with, or direct 
care of, residents with ADRD

(regular contact means interacting on a daily 
basis with residents with ADRD but not 

providing direct care)

Staff providing direct care to 
residents with ADRD

Such staff must receive 
general written information 

on interacting with 
individuals with ADRD within 

3 months of employment

Such staff must receive 4 
hours of initial training 

within 3 months of 
employment

Such staff must receive an 
additional 4 hours of 

training within 9 months 
of employment

Such staff must receive an 
additional 4 hours of 
continuing education 

annually

Level I
Understanding ADRD

Characteristics of ADRD
Communicating with Residents

Family Issues
Resident Environment

Ethical Issues

Level II
Behavior Management
Assistance with ADLs

Activities for Residents
Stress Management for Caregivers

Medical Information

Note: Level I and II Curricula and Instructors must be approved by the Florida Department of Elder AffairsNote: Level I and II Curricula and Instructors must be approved by the Florida Department of Elder Affairs

References
s. 429.178, Florida Statutes
s. 59A-36.011(10), Florida Administrative Code

Regulations may be modified throughout the year and a static publication such as this one may become inaccurate over time. It is 
incumbent upon providers to maintain an awareness of regulatory updates affecting compliance.  Laurel Senior Living Education 
seeks to provide tools that comply with regulations at the time of development but does not guarantee or warrant that this is so.
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Applies to Assisted Living Facilities that advertise their provision of special care for persons who have 
Alzheimer’s Disease or a Related Disorder or that maintain secured areas.
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